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Message from the Detachment Commander 
 
 
I am pleased to present the Dufferin 2021 Action Plan Progress Report. As we 
look back over the past year, we recognize the many policing successes we have 
had including: 
 

• Increased engagement with community partners to bring awareness and 
assistance to those suffering from mental health. 
 

• A healthy workforce ensuring the delivery of a professional, efficient, and effective police service. 
 
We continue to focus on the reduction of harm and victimization, specifically violent crime, property crime, 
illicit drugs and cybercrime. Dufferin Detachment remains committed to a traffic safety approach that will 
change driver behaviours responsible for injuries and deaths on roadways, waterways, and trails. We will 
continue to partner, engage and educate to find solutions in demands for service involving persons with 
mental health illness or in a mental crisis. 
 
As we look forward, we will continue to ensure our communities have the service delivery they require.  
The focus of the next year for our detachment will be: 
 

• Strengthening partnerships to better support victims of crime through the judicial process. 
 

• Changing driver behaviour by focusing on education and enforcement of “The Big Four” causal 
factors of fatal, personal injury and property damage motor vehicle collisions. 

 
• Collaborating with stakeholders to enhance the community’s response to persons suffering from 

mental illness, with a goal of intervention before reaching a crisis point. 
 
The dedication of our members, together with the support of our municipalities, will ensure our continued 
success in keeping our communities safe. 
 
 
Terry Ward 
Inspector 
Detachment Commander 
Dufferin Detachment, OPP  
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Summary of Commitments
 
The OPP’s action planning process ensures compliance with the Adequacy and Effectiveness of Police 
Services Regulation (Adequacy Standards) filed as O. Reg. 3/99 in 1999. 
 
Through analysis and consultation, the following areas of focus were identified for the next three years.  
These are reflective of local issues; activities will be addressed, monitored and adjusted as needed. 

 
 
Crime Roadways, Waterways and Trails Other 
To address and prevent crime  To sustain a continuous and year-

round focus on the causal factors of 
motorized vehicle collisions. 

Continue our partnership with 
the crisis workers of the 
Canadian Mental Health 
Association in order to provide 
real time assistance to those in 
mental health crisis and those 
with a substance abuse 
disorder. 
 
Develop additional relationships 
with our community partners to 
identify where police resources 
can be diverted and leverage 
available resources for those in 
mental health crisis and those 
with a substance abuse 
disorder. 

   To develop transfer of care 
protocols with relevant 
healthcare facilities 

   To streamline collision reporting 
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Overview
  
OPP Facilities Table 1.1 
Facility Count 
Host detachment 1 
Satellite Office 1 
Community Service Office 0 

 

First Nations Served by the OPP Table 1.2 
 Count 
# of OPP Administered First Nation Communities 0 
# of directly policed First Nation Communities 0 
*Ontario First Nations Policing Agreement 
** Agreement under the OFNPA for OPP service delivery  

 

 

Criminal Code & Provincial Statute Charges Laid Table 1.4 
Category 2019 2020 2021 
HTA 4,151 3,925 9,348 
LLA/LLCA 40 63 146 
CC Non-Traffic 415 655 1,159 
CC Traffic 103 182 211 
Other 472 393 1,076 

 

  

Hours (Field Personnel) Table 1.3 
 2019 2020 2021 
01_ADMIN  9,415.50 12,618.25 23,299.75 
02_COURT  2,521.00 2,390.25 3,668.00 
03_CRIME  9,995.50 11,196.25 26,219.00 
04_STATUTES  1,837.25 2,901.00 4,257.75 
05_MUNICIPAL BY-LAWS  122.25 158.50 492.75 
06_OPERATIONAL/SPECIALTY 
UNIT SUPPORT 

 6,875.75 8,921.75 19,841.50 

07_PATROL  6,507.00 13,053.00 28,225.50 
08_TRAFFIC  8,067.00 7,957.00 14,279.00 
09_TRAINING  2,844.00 3,675.25 9,155.50 
11 - TOTAL FRONTLINE HOURS  48,185.25 62,871.25 129,438.75 
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Crime Data
 

Violent Crimes Table 2.1 
Offences 2019 2020 2021 Clearance Rate 
01 - Homicide 1 0 0 -- 
02 - Other Offences Causing Death 0 0 0 -- 
03 - Attempted Murder 0 0 1 100.00% 
04 - Sexual Offences 16 28 45 71.11% 
05 - Assaults/Firearm Related Offences 47 80 135 77.78% 
06 - Offences Resulting in the Deprivation of 
Freedom 

0 0 0 -- 

07 - Robbery 2 2 7 57.14% 
08 - Other Offences Involving Violence or the Threat 
of Violence 

22 54 110 43.64% 

09 - Offences in Relation to Sexual Services 0 0 0 -- 
10 - Total Violent Crime 88 164 298 63.76% 

 

Property Crimes    Table 2.2 
Offences 2019 2020 2021 Clearance Rate 
01 - Arson 1 1 2 0.00% 
02 - Break and Enter 63 58 61 14.75% 
03 - Theft Over 30 44 97 15.46% 
04 - Theft Under 83 188 513 16.96% 
05 - Have Stolen Goods 3 5 14 85.71% 
06 - Fraud 60 98 223 9.87% 
07 - Mischief 47 71 221 12.22% 
08 - Total Property Crime 287 465 1,131 15.21% 

 

Other Criminal Code    Table 2.3 
Offences 2019 2020 2021 Clearance Rate 
01 - Illegal Gaming and Betting 0 0 0 -- 
02 - Offensive Weapons - Careless use of firearms 6 1 18 72.22% 
03 - Failure to Comply - Judicial Orders/Unlawfully at 
Large 

43 53 145 84.14% 

04 - Disturb the Peace 5 7 34 5.88% 
05 - Child Pornography 3 2 5 20.00% 
06 - Other Criminal Code (Ex. Traffic) 17 17 43 41.86% 
07 - Total Other Criminal Code 74 80 245 63.67% 
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Drugs    Table 2.4 
Offences 2019 2020 2021 Clearance Rate 
01 - CDSA Possession 4 17 25 84.00% 
02 - CDSA Trafficking 4 13 11 90.91% 
03 - CDSA Importation & Production 0 1 0 -- 
04 - Cannabis Possession 0 0 1 100.00% 
05 - Cannabis Distribution 0 0 1 100.00% 
06 - Cannabis Sale 0 0 0 -- 
07 - Cannabis Importation & Exportation 0 0 0 -- 
08 - Cannabis Production 0 1 0 -- 
09 - Other Cannabis Violations 0 0 0 -- 
10 - Total Drugs 8 32 38 86.84% 

 

Federal Statutes Table 2.5 
Offences 2019 2020 2021 Clearance Rate 
01-Other Federal Statutes 0 1 2 100.00% 

 

Cybercrime   Table 2.6 
 2019 2020 2021 
14 - Total Cybercrime/Cyber Enabled Occurrences 13 28 45 

 

Intelligence-Led Policing – Crime Abatement 
Strategy 

Table 2.7 

Number of Checks Number of Charges 
18 30 
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2021 Crime Progress Results 
 
To address and prevent crime in our communities. 
 
To identify alternative response solutions for non-police-related demands for service that impact police 
resourcing in our communities. 
 
 
 Commitment Progress Status Progress Update 
To address and prevent 
crime in our communities 

Relevant Activity 
Underway 

In January 2021, the Dufferin County OPP began 
creating a Community Street Crimes Unit 
(CSCU). By March 2021, there were 3 constables 
and 1 Sergeant dedicated to the CSCU. 
Throughout 2021, the CSCU engaged in 312 
warrants, laying 708 Criminal Code, Controlled 
Drug and Substances Act, and Provincial Statute 
charges. 
 
Dufferin County OPP Officers and Auxiliary 
officers logged over a combined 2,400hrs of foot 
patrol. This focused police presence not only 
allowed the police to engage the community, but 
also was a strong preventative measure deterring 
criminality. 
 
Providing relevant advanced training to officers of 
Dufferin County OPP enables local officers to 
confidently investigate new trending criminal 
activities. Two Detectives were sent on the 
Human Trafficking course in Ottawa expanding 
the knowledge base of the crime unit. 
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Endnotes 
 
Table 1.3 Hours (Field Personnel) 
Source: Ontario Provincial Police, Daily Activity Reporting (DAR) System (2022/02/15) 
Note: Based on Total hours of activity reported in DAR under selected Obligated Duty Codes reported to Home Location. 
Excludes hours worked by First Nations members (OFNPA), civilians and members at and above the rank of Staff Sergeant and those reporting to General 
Headquarters. 
 
Table 1.4 Criminal Code & Provincial Statute Charges Laid 
Source: Ontario Provincial Police, Niche Records Management System (RMS) for Criminal Code Traffic, Criminal Code Non-traffic, Controlled Drug & Substance Act, 
and Federal Cannabis Act charge data (2022/03/28) 
Ministry of Attorney General, Integrated Court Offence Network (ICON) for Highway Traffic Act, Liquor License Act, Provincial Cannabis and other charges (2022/03/28) 
Charges are based on date charge added into the ICON system and not date of offence.  
The change in methodology from ICON only to ICON and RMS was used to offset certain missing charge data points for the 2021 year. The ICON data is only available 
at the provincial level and is unable to be reduced to regional or detachment level accurately which is where RMS data is used. The new mixed methodology combines 
data from both ICON and RMS databases for a more accurate reflection of charge numbers. 
 
Tables 2.1, 2.2, 2.3, 2.4, 2.5  
Source: Niche Records Management System (RMS) (2022/03/28) 
Note: Actual occurrences, Stats Can Valid occurrences only, Non-FN Coverage Types only, Primary Offence Level only, Violent & Property Crime, Other Criminal Code 
and Federal Statute categories aligned with public reporting standards. For a more detailed explanation of Uniform Crime Reporting Codes see Statistics Canada, 
Uniform Crime Reporting at www.statcan.gc.ca 
Clearance rates displayed are for 2021 only. 
 
Table 2.1 Violent Crimes  
Corresponding Primary Offence Levels  
01* Murder 1st Degree, Murder 2nd Degree, Manslaughter, Infanticide  
02 Criminal Negligence Causing Death, Other Related Offences Causing Death  
03 Attempted Murder, Conspire to Commit Murder  
04 Aggravated Sexual Assault, Sexual Assault with a Weapon, Sexual Assault, Other Criminal Code * Sec. 151 – Sec. 160, Sexual Interference, Invitation to Sexual 
Touching, Sexual Exploitation, Sexual Exploitation of a Person with a Disability, Incest, Corrupting Morals of a Child, Sexually Explicit Material to Child with Intent, Luring 
a Child via a Computer, Anal Intercourse, Bestiality – Commit/Compel/Incite Person, Voyeurism  
05 Aggravated Assault Level 3, Assault with a Weapon, Assault Level 1, Unlawfully Causing Bodily Harm, Discharge Firearm with Intent, Using Firearm (or imitation) in 
commission of offence, Pointing a Firearm, Assault Peace Officer, Assault Peace Officer with a Weapon OR Cause Bodily Harm, Aggravated Assault on Peace Officer, 
Criminal Negligence – Bodily Harm, Trap Likely to or Cause Bodily Harm, Other Assaults / Admin Noxious thing  
06 Kidnapping / Confinement, Kidnapping, Forcible Confinement, Hostage Taking, Trafficking in Persons, Abduction Under 14, Abduction Under 16, Remove Child from 
Canada, Abduction Contravening A Custody Order, Abduction – No Custody Order  
07 Robbery, Robbery of Firearms  
08 Extortion, Intimidation of a Justice System Participant or a Journalist, Intimidation of a Non-Justice Participant, Criminal Harassment, Threatening / Indecent Phone 
Calls, Utter Threats, Explosives, Arson – Disregard for Human Life, Other Criminal Code * against public order  
*Homicide Data is extracted from Homicide Survey  

 
Table 2.2 Property Crimes  
Corresponding Primary Offence Levels  
01 Arson  
02 Break & Enter, Break & Enter – Firearms, Break & Enter – Steal firearm from motor vehicle  
03 Theft Over, Theft Over $5,000 – Motor Vehicle, Theft from Motor Vehicles Over $5,000, Theft Over $5,000 Shoplifting, Theft of Motor Vehicle  
04 Theft Under $5,000, Theft Under $5,000 – Motor Vehicle, Theft from Motor Vehicles Under $5,000, Theft Under $5,000 Shoplifting  
05 Possession of Stolen Goods, Trafficking in Stolen Goods over $5,000 (incl. possession with intent to traffic), Possession of Stolen Goods over $5,000, Trafficking in 
Stolen Goods under $5,000 (incl. possession with intent to traffic), Possession of Stolen Goods under $5,000  
06 Fraud, Identity Theft, Identity Fraud  
07 Mischief, Mischief to Property Over $5,000 Exp., Mischief to Property Under $5,000 Exp., Mischief to Religious Property Motivated by Hate, Altering / Destroying / 
Removing a vehicle identification number  
 
Table 2.3 Other Criminal Code  
Corresponding Primary Offence Levels  
01 Offensive Weapons – Explosives, Use of Firearm in Offence, Offensive Weapons – Weapons Trafficking, Possess Firearm while prohibited, Other Criminal Code * 
Sec. 78 – Sec. 96, Import / Export – Firearm / Weapon / Ammunition / Device, Offensive Weapons – Point Firearm, Other Criminal Code * Sec. 105 – Sec. 108, Breach 
of Firearms Regulation – Unsafe Storage  
02 Prostitution – Bawdy House, Live on avails of prostitution, Parent / Guardian Procure sexual activity, Prostitution under 18 – Procuring, Prostitution – Other 
Prostitution, Betting House, Gaming House, Other Gaming and Betting, Bail Violations, Counterfeit Money, Disturb the Peace, Escape Custody, Indecent Acts, Child 
Pornography, Voyeurism, Public Morals, Lure Child via Computer, Obstruct Public Peace Officer , Prisoner Unlawfully at Large, Trespass at Night, Fail to Attend Court, 
Breach of Probation, Threatening / Harassing Phone Calls, Utter Threats to Property / Animals, Advocating Genocide, Public Incitement of Hatred, Unauthorized record 
for sale, rental, comm. Distribution, Other Criminal Code * Sec. 46 – Sec. 78.1, Property or Services for Terrorist Activities, Terrorism – Property, Participate in Activity of 
Terrorist Group, Facilitate Terrorist Activity, Instruct Terrorist Act, Harbour or conceal a Terrorist, Hoax Terrorism, Offensive Weapons – Careless use of firearms, Bribery 
/ Perjury, Other Criminal Code * Sec. 176 – Sec. 182, Interception / Disclosure of Communication, Other Criminal Code * Sec. 215 – Sec. 319, Other Criminal Code * 
Sec. 337 – Sec. 352, Other Criminal Code * Sec. 415 – Sec. 427, Intimidation of Justice System Participant, Other Criminal Code * Sec. 437 – Sec. 447, Offences 
Related to Currency, Proceeds of Crime, Attempts, Conspiracies, Accessories, Instruct Offence for Criminal Organization, Commission of offence for Criminal 
Organization, Participate in Activities of Criminal Organization, Other Criminal Code * Sec. 462 – Sec. 753 

 
 











9-1-1 is for police, � re, or medical emergencies only. 
Every time an accidental or hang-up 9-1-1 call is received, OPP of� cers are dispatched.

You may be taking police of� cers away from a real emergency. 

#KnowWhenToCall
 If you’ve dialed in error, stay on the line and speak with the communicator. This will eliminate the need for the emergency operator

 to call back. As per OPP policy,  of� cers will still be dispatched to ensure you are safe. 

REACH THE OPP BY PHONE 
• Call 9-1-1 for emergencies

• Don’t hang up, stay on the line

• Call 1-888-310-1122 for non-emergency calls

• TTY 1-888-310-1133
 (for the Deaf, Hard of Hearing and Speech Impaired)

• Know your location

SPEAK WITH AN OFFICER IN PERSON
To arrange to meet an of� cer at a detachment, go to www.opp.ca

to use the  Local Detachment Finder and follow the prompts.

PROVIDE AN ANONYMOUS TIP
• Call Crime Stoppers at 1-800-222-8477 (TIPS)

• Visit www.crimestoppers.ca

REPORT ONLINE
You now have the option to report select occurrences to police 

from the convenience of a computer.

Visit www.opp.ca/reporting to use the Citizen Self Reporting

system. Speci� c incidents can be reported online at your convenience

without attending a detachment or waiting for an of� cer.

You can use this system to report:

• Driving Complaints

• Lost/missing property

• Mischief/damage to property 

• Mischief/damage to vehicle 

• Stolen licence plate(s) and/or validation sticker

• Theft From vehicle 

• Theft

Do not use this system if this is an emergency! If it is, call 9-1-1.

CONTACT THE OPP

Follow us on 

DUFFERIN
DETACHMENT
506312 Highway 89

Mono, Ontario
L9V 1H9

Tel: (519) 925-3838
Fax: (519) 925-6462
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